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YCIOBUA OKASAHUA YCITYTU
«MOBUJIbHbBIE TMJTATEXW»

HacTtoawue ycnosusa okasaHus ycnyrn «MolunbHble nnatexuy (ganee no Tekcty —
Ycnosusi) B cooTBeTCcTBMM cO cTatben 435 [paxpgaHckoro kogekca PO gasndtoTcs
odgepTon, agpecoBaHHon ABoHeHTaM «Mera®oH», N CTaHOBATCA COrnawleHnemMm mexagy
AboHeHTOM 1 Onepatopom 06 okasaHum ycnyrm «MobunbHble nnaTtexum» C MOMEHTa
cornacua ABOHeHTa C HUMU.

TepMuHbl n OnpeaeneHuns

Onsa uenenm HacToAwmMx YCroBUA MNPUMEHAIOTCA Ccrnefylowme OCHOBHble TepPMUHbl U
onpeneneHus:

AGOHeHT «Mera®oH» (ABOHEHT) — u3nyeckoe nUMUO (fpPaxdaHuH), a Takke
MHOMBMAOYaNbHbIA NpeanpuHUMaTenb unu topuandeckoe nuuo (KopnopaTMBHBIN KITMEHT),
3akntoumBee ¢ OnepaTopom foroBop 06 OkasaHUM YCRnyr CBA3W, HA OCHOBaHWM KOTOPOro
eMy BblaeneH aboHeHTcku Homep (Jorosop).

AGOHEHTCKOe YCTPOMCTBO — Haxogsduweecd B 3aKOHHOM BriageHun ABOHeHTa
nosib3oBaTesnibckoe (OKOHe4yHoe) obopyaoBaHue, obecneuvmBarowiee ABOHEHTY AOCTyn K
ycnyram OnepaTtopa nocpeacTBOM NOAKINHYEHMSI AaHHOIO OKOHEeYHOro 06opyaoBaHNS K ceTu
cBa3n Onepartopa.

ABTOnnarex — cepBMC B paMkax Ycnyru, npegoctasBnsiowmin ABOHEHTY BO3MOXHOCTb
HanpaBuTb pa3oBoe PacnopshkeHne Ha onnaTty C Lenbi OCYLLEeCTBIEHUS NEPUOANYECKNX
MnaTexen 6e3 4ONONHUTENBHOrO akuenTa (NoATBEPXAEHUS) CO CTOPOHbI ABOHEHTA, a Takke
Aatb pacnopshkeHne OnepaTopy M baHKy ocywlecTBnATb pa3oBoe M(Mnu) Nepuoanyeckoe
ncnonHeHne PacnopsbkeHusi(-uin) Ha onnaTty 3a CYET OEHEXHbIX CPeacTB, yYNTbIBAEMbIX B
KayecTBe aBaHca Ha JluueBom cuyete ABOHEHTa, B OnpederieHHy aaty u(unm) nepuog,
n(Mnn) Npyu HacTynneHun onpeaeneHHoro(-bix) pacnopsbkeHnem ABOHeHTa ycrnosus(un) B
cymme, onpeaensieMon Ha OCHOBaHMM BbILLEYNOMSIHYTOro pacrnopsbkeHnst AGOHeHTa.

BaHK — KpeguTHasi opraHmM3aums, oCcyLLeCcTBNSAOLWAs B COOTBETCTBMM C 3aKOHO4ATENbCTBOM
Poccunckon ®depepaumm n Ha ocHoBaHuuM OdpepTbl baHka 6Ge3HanunyHble pacyeTbl No
nopy4eHunto pmsnyecknx nuy, 6e3 oTkpbITUS GAaHKOBCKOro cHeTa B pamkax npeaocTaBrneHus
AboHeHTam Ycnyru. lNepeveHb baHkoB ykasaH Ha web-cante Onepartopa B pasgene «Ycnyru
n onumm — MNnatexu n nepesoabl — MobunbHble NnaTexu» U MNPUNOXEeHNN K HaCTOALLMM
Ycnosuam.

BunnuHroeas cuctema — cepTUULMPOBAHHAs aBTOMaTUM3NPOBaHHAs cucTema
OnepaTtopa Ana ydyeTa onepauuii No okasaHW YCnyr, MOCTYNNEeHUs U pacxodoBaHUs
[EHEXHbIX CPEAICTB, BHECEHHbIX B cYET onnaTtbl YCnyr.

UHTepHeT-canT Onepatopa — Web- unun WAP-cainT, pasmeLleHHbii B ceTu HTepHeT no
agpecy www.megafon.ru.

JlnueBon cuet AGoHeHTa — 3anucb B bunnuHroBon cucteme OnepaTopa, cnyxawas ans
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yyeTa obbema okasaHHbIX YCryr, MOCTYMNMEHUs UM PacxXxodoBaHMS AEHEXHbIX CPeACTB,
BHECEHHbIX B CHET onnaTbl Ycnyr.

JInuHbIn  kabumHeTr Merad®oHa — opraHmsoBaHHaad  Onepatopom  cuctema
camoobcnyXuBaHus, AOCTYN K KOTOPOW NpeaocTaBnAeTca aBTopuM3oBaHHbIM ABOHEHTaMm ¢
ncnonb3oBaHmeM cetn MIHTepHeT unu B 6ecnnatHoM LUngpoBOM NPUMOXKEHUN, AOCTYNHOM
ana ckaumBaHua B App Store n Google play, B uensix camocCToATENbHOro ynpasfieHus
ycnyrammn OnepaTopa v nonydeHunss ntHgopmMmaumm o HuX. AGOHEHT oTBeYaeT 3a OeNCTBUs,
COBEpLUEHHbIE B NTMYHOM KabuHeTe B COOTBETCTBMM C YCMOBUSAMU OKasaHWUs YCNyr CBA3WU
«Mera®oH».

M®K — ykaszaHHasa B [lpMnoxeHun K HacTOAWMM YCNOBUAM MWUKPO(UHAHCOBaS
opraHusaums, KoTopasi ocywecTensaeT AesaATenbHOCTb no npegocTaBneHunto
noTpeduTenbcknx 3amMmMoB  u3MYeckMm  nuuam-ABOHEeHTaM B COOTBETCTBUMM C
3akoHopaTenbcTBoM Poccuiickon denepaumm, pacyeTbl MO KOTOPbIM OCYLLECTBIISAIOTCA B
COOTBETCTBUM C HACTOALLMMN Y CNOBUSIMMU.

OnepaTtop cBs3u (manee — Onepatop) — [MAO «Mera®oH», 3aperMcTpupoBaHHOE B
COOTBETCTBUM C [EeWCTBYHOLNMM 3akoHogaTenbcTtBoM Poccuinckon depepaumn, WHH
7812014560, OIN'PH 1027809169585, unmetowee mectoHaxoxaeHune: 127006, r. Mocksa,
OpyxenHbin nepeynok, 4. 41.

Odepta BbaHka — agpecoBaHHOe ABOHEHTY-(PU3NYECKOMY NULY, HE SBNAKOLWEMYCSH
KopnopaTtuBHbIM KnueHToM, nybnuyHoe npegnoxeHve baHka o 3akniodeHuuM gorosopa o
npefoCcTaBfieHMM 3NEKTPOHHOro CpeacTBa nnaTexa U OoCywecTBreHUn 6e3HanmMyHbIX
pacyeToB Mo Nopy4vyeHnto puamndeckmx nuuy 6e3 oTkpbITUA 6aHkoBckoro cyeta. Odepta baHka
ansa  osHakomneHuss ABGOHeHTOB pasmelleHa Ha WEB-cante baHka, ykasaHHOM B
MpUnoXxxeHnn K HaCToALLMM Y CITIOBUAM.

Odepta MPK — agpecoBaHHoe ABOHeHTYy-dm3nyeckomy nuuy npeanoxenHne MOK o
3akniYeHnn goroBopa nNoTpebutenbckoro 3avma, UCMNOIHAEMOro nocpeacTBOM nepesoja
cymmbl 3anma Onepatopy ons yyeta Ha Jluuesom cyete AboHeHTa. Popma OdepTol MOK
Ans o3HakoMmneHust AGOHEHTOB pa3MeLleHa Ha canTe turbozaim.ru.

Mnatex — gencremst ABOHEHTA, HanpaBriEHHbIE HA OCYLLECTBEHNE PACHETOB B OTHOLLEHNN
ToBapoB (paboT, ycnyr) TpeTbUX NN, B paMKax Ycnyru.

NMepcoHanbHble gaHHble AGoHeHTa unu KnuenTta (Monb3oBaTtenen Ycnyru) (Aanee —
MNepcoHanbHble AaHHbIE) — KHPOPMAUWS, OTHOCALAACA K MNPSIMO MMM KOCBEHHO
onpegerieHHoMy, uUnu onpegensemMomMy U3MYecKoMy nuuy (CyObekTy nepCcoHanbHbIX
AaHHbIX).

PacnopsikeHne Ha onnaty — pacnopshkeHne ABOOHeHTa, coepXallee nopyyeHue
OnepaTtopy BepHyTb ABOHEHTY AEHeXxHble CpeacTBa, BHECEHHbIE ADOHEHTOM B KayecTBe
aBaHca 3a ycnyru ces3m OnepaTtopa 1 yuuTbiBaeMble Ha JIMLeBoM cHeTe, 1 NepedncrnnTb nx
B baHk. [leHexHble cpeacTBa, nepeyncneHHble B baHk, yuntbiBaoTCa B Ka4ecTBe ocTaTka
AMEKTPOHHbIX OEHEXHbIX CPeacTB, B TOM 4ucne 3adyucnsaiTcs baHkoM Ha aMuTupyemyto
baHkom npegonnayeHHyto kKapTy, B cooTBeTcTBUM ¢ OhbepTon baHka 1 3akoHO4aTENLCTBOM
Poccuinckon ®egepaunn.

ToBapHo-cepBucHoe npegnpusatue (TCI) — opngnyeckoe nuuo nnu guanyeckoe nmuo,
3aperncTpupoBaHHOE B KayecTBe WHOMBUAYANbHOrO npeanpuHUMaTtens, okasblBalollee
A6oHeHTy Ycnyrn TCI1 B nopsgke M Ha ycrnoBusiX, NpeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM
P® n goroBopom TCI1 ¢ ABoHeHTOM, 3akntoumBLLee ¢ baHkOM COOTBETCTBYHOLMIA AOTOBOpP C
uenbto npegocraBneHns AGoHeHTaM BO3MOXHOCTK pacdeToB 3a Ycnyrmn TCI1 nocpeacteom
Ycnyru. MNMepeveHb TCI1 pa3smewiaetca Ha web-cante OnepaTopa.

Ycenyra «MobGunbHble nnatexu» (panee — Ycnyra) — ycnyra OnepaTtopa,
npegoctasnsaowas AOGOHEHTY BO3MOXHOCTb Ha OCHOBaHMM PacnopsbkeHun Ha onnaty
YBENMMYNTb OCTATOK NEKTPOHHbIX AEHEXHbIX CPeacTB B baHke, yunTbiBatowem nHpopmauuio
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O pa3mMepe NpeaoCcTaBneHHbIX AEHEXHbIX cpeacTB 6€3 OTKpbITUS BAaHKOBCKOro c4eTa, B TOM
yucre NOMnofHUTL NpefonsiadeHHy KapTy, AaMUTUMPOBaHHY0 BaHKOM, 3a cyeT AeHEeXHbIX
cpeactB ABoHeHTa Ha JlnueBom cyeTe, ABNAIOLINXCS aBaHCOM 3a ycnyru ceasm Onepartopa,
C Uenblo nocnegywouero ocyuwecteneHns baHkoMm nepesBofa 3NEKTPOHHbLIX AEHEXHbIX
CpeAacTB, B TOM u4uUCne [Onsi UCNOSMIHEHUSA AeHeXHbIXx obasaTtenbctB ABoHeHTa nepea
TpeTbumn nuuamu B cootBeTcTBuM ¢ OdepTon baHka n 3akoHogatenoctesoM PP (onnarta
Ycnyr TCI, mobunbHble NnepeBoabl).

Yenyrn TCN — ycnyrn TCI B 06nacTu anekTpocBa3n (B TOM Ynche ycnyr TeneoHHON CBA3N
(mMoABWMXHOW, MECTHOW), TenemMaTUYeCcKUx yCcnyr cBA3n (B TOM Yucre ycnyr 4ocTtyna K cetu
WHTepHET), XUNMULWHO-KOMMYHarbHbIX YCIyr, YCAyr no caade B HaeM XUIbIX MOMELLEHWUH,
ycnyr TeneseLaHms, ycnyr no 6poHMpoBaHnio GMneToB B TeaTpbl (KMHOTeaTpbl), a Takke
npegocTaBneHne TOBApPHO-CEPBUCHbIM  MpeanpusaTMeM  noTpebuTenbCkuX  KpeamuToB
(3anmoB) 1 UHbIE yCNyrn, NnepedeHb KOTOPbIX onpeaeneH Ha web-cante OnepaTopa.

WHble TepMuHbl, ynotpebrnsemble B HacTOAWMX YCrOBUSIX, NPUMEHSIIOTCA B 3HAYEHWUsIX,
yKa3aHHbIX B YcnoBusix okasaHus ycnyr ceasun NAO «Mera®oH».

1. NMopknroyeHue Ycnyru

1.1. Ana nogkntodeHus Ycnyrm ABOHEHT ocylecTBnseT 3aka3 YCcnyrm nocpencrsom
HanpasneHust PacnopsxxeHus Ha onnaTty cnocobamu, onpegeneHHbiMn OnepaTtopom. C
YCOBUSIMW UCMOMb30BaHUs YCNyrm MOXXHO O3HaKOMUTBLCA Ha MHTepHeT-canTe Onepartopa
www.megafon.ru B pasgene «Ycnyrn un onummn — lNnatexu n nepesogbl — MobunbHble
nnaTtexuny, B Mectax npogax n obcnyxmsaHuss AGOHEHTOB WS NO3BOHUB MO €4MHOMY
HOMepy CrnpaBOYHO-UHGOPMaUnoHHOM cnyxbbl Onepatopa 8 800 550-05-00.

1.2. MNpuHATL ycnoBua HacTosiwen odepTbl MoxeT nwbon ABOHEHT, ABNAKOLMNCA
PU3MYECKMM NNLOM, HE NMEIOLLNIA 3a0SPKEHHOCTU nepe OnepaTopoM, BHECLUMIA aBaHC
3a ycnyrn cesasum OnepaTtopa v B OTHOWeEHUN KoToporo OnepaTopomM B COOTBETCTBUM C
ycrnoBusimn  [loroBopa Ha oOKasaHue ycnyr CBs3M W HOpMamMu  OeUCTBYHOLLEro
3aKkoHogaTenscrea P® He npuocTaHOBNEHO Oka3aHue ycnyr cBA3n (abOHEeHTCKUn Homep
KOTOpPOro He 3absI0KMpoBaH).

1.3. HanpasneHne ABoHeHTOM OnepaTtopy ¢ ucnonb3oBaHnem ABOHEHTCKOro yCTponcTea
nepsoro PacnopshkeHuss Ha onnaTy WU OCYLWECTBNIEHNE WHbIX OEeNCTBURN, NpsIMO
ykasaHHbIx OnepaTtopoMm, cunTaeTcs nosiHbIM 1 6e30roBopoyHbIM cornacnem AGoHeHTa ¢
HacTosilWwmmKn YcnoBusimu, a Takke ¢ OdpepTton baHka, 4TO sBNsieTcs 06s3aTeNnbHbIM
ycnosueMm ocyliectsneHus MNnatexa.

14. Ycnyra He MOXeT ObiTb nogkntodeHa AGOHEHTOM, €Cnv okasaHue YCINyr CBS3M
AaHHOMY AGOHEHTY MPWOCTaHOBMEHO B MopsAdKe, MPeayCMOTPEHHOM [OEeNCTBYIOLMM
3aKoHoAaTenbCTBOM U/unu [oroBopom 06 oKa3aHWM yCryr CBSA3M.


http://www.megafon.ru/
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2.  Mopspok okazaHua Ycnyrm

2.1. Ycnyra npegoctasnsietca AGOHEHTY C MOMEHTa noakntiodeHnss AGOHEHTOM Ycnyrn n
A0 MOMeHTa oTka3a ABGOHeHTa OT nNpeaocTaBneHns Ycnyrn cnocobamm, npyuBeaeHHbIMU B
pasgene 3 HacTosAwMx YCnoBuW, unuM OO MOMeEHTa oT3biBa AGOHEHTOM cornacus Ha
06paboTky MNepcoHanbHbIX AaHHbIX, KaK NPegyCMOTPEHO NyHKTOM 2.21 Ycnosun, nnun o
MOMEHTa npekpalleHna okasaHusa Ycnyrn Onepatopom, B nopsigke, onpegerieHHoM B
pasgene 6 HacTosAWMmMX YCoBuN.

2.2. ABoHeHT nepepaet Onepatopy PacnopskeHvne Ha onnaty cnegyowmmmn cnocobamm:

. Cc nomoLlbto ABOHEHTCKOro ycTponcTea, nytem otnpaBkn SMS unm USSD-
coobLieHMn Ha KOpOTKME HoMepa (MaeHTudumkaTopbl), BblAENEHHble ONs uenen
npegoctasnenms Ycnyr TCI, cnmcok KoTopbix poBoautcs [0 AOGOHeHTa B
WHOPMaLNOHHbBIX MaTepuanax unm B cetm MHTepHeT;

. C noMolLbio ABGOHEHTCKOro YCTPOMCTBA, NyTeM MNodayn KoMaHObl U3 MEeHHo
MOBMIBLHOIO NPUNOXEHUs YCnyru;

. C MCnonb3oBaHNeEM ceT IHTepHEeT, npeaBapuTENbHO MAEHTUMULMpPOBaB cebs
B cCheumnanbHOM pas3gene WHTepHeT-canTa Ycnyrm ¢ nomouwbio ABGOHEHTCKOro
YCTPOWCTBA;

o B posHuyHon Touke TCI1, npeaBaputenbHO uaeHTUUUMpoBaB ceba ¢
nomoLLblo ABOHEHTCKOrO YCTPOWCTBA WM WMHbIX MAaeHTUdmkaTtopoB (Hanpumep,
nosiydyeHHoro Ha ABOHEHTCKOe YCTPOWMCTBA MNMATEXHOro0 Koda), MNPUCBOEHHbIX
AboHeHTy Onepatopom unu TCI1 ana uenen ocyLlecTBNEHMS NNaTEXen B pamkax
Yenyru;

o C NoMoL b0 BaHKOBCKOWM KapThl (Kak onpeaeneHo B YCOBUSX OKa3aHus yCryru
«baHkoBckas kapta Mera®oHa), amuTupoBaHHon BaHkoMm ¢ cobntogeHvem npasun,
npenyCcMOTPEHHbIX BaHKOM-aMuUTEHTOM, 0OOABNEHHON B MMATEXHbLIN CEPBUC Ha
ABOHEHTCKOM YCTPOMCTBE, KOTOpOe noadepmBaeT QYHKUMIO OeCKOHTaKTHbIX
nnaTexemn;

o nocpencTBOM HanpasfieHNa COOTBETCTBYIOLLErO pacrnopsikeHns yepes baHk, B
cootBeTcTBUMN ¢ OhepTon baHka.

2.3. Onsa otgenbHbix TCIT unu otgenbHbix yenyr TCIT BO3MOXHO MCNONb30BaHUE yCryrn
«ABTonnartexay, npm kotTopom ABGOHEHT HanpaenseT Onepatopy co cBoero AGOHEHTCKOro
YyCTPONCTBa eANHCTBEHHOE PacnopsbkeHne Ha onnaty, Corfnallascb Ha nepuopuyeckue
MNnatexxu ©6e3 nocrnegywowero [OMNOMHUTENBHOMO akuenta (cornacusi) A6oHeHTa.
lMeproanyHOCTbL 1 ycrnoBusa ycnyrn «ABTonnatex», pasmeldarrca nubo Ha web-cante
Onepatopa, nmbo ykasbiBatoTCA B WH(opmauun, nony4yaemon ABOOHEHTOM npwu
HanpaBneHun PacnopsbkeHus Ha «ABTonnaTtex». Ycnyra «ABTONMaTeX» MOXET ObiTb
oTkntoyeHa ABOHeHTOM ¢ ucnonb3oBaHnem SMS/USSD/Web-uHTepdencoB (cnncok
KOMaHa pa3MeLleH Ha nHTepHeT-cante OnepaTopa).

24. lMepepn coBeplieHveM Nnatexa ABGoHeHT 065a3aH o3HakoMmuTbes ¢ OdbepTon baHka un
Tapudgamn baHka. CoBeplleHue [Mnatexa noaTeBepXOaeT O3HAKOMIIEHME U MNPUHATUE
A6oHeHTOM OdbepTbl BaHka n Tapudos baHka.
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2.5. PacnopsikeHne Ha onnaTty He UCMNOSHSeTCs Unu npuoctaHaenueaetcss OnepaTopom
npu ycnoeun yeegomMneHuss o6 aTtom AGOHeHTa nocpeAcTBOM HanpaerneHus SMS-
COOOLLEHNsI, HA WHTEpHeT-caTe WNNU NPUNOXEHUA AOns MOOWMbHbLIX YCTPOMCTB B
crnenyrLLmMX cryyasx:

251, AGOHEHTOM He cobniogalTcs OrpaHuUYeHusi, YCTaHOBMEHHbIE B MyHKTe 5.1
HacToswmx Ycnosun mn Odpeptonm baHka, B TOM uucne, ecnu HecobnwogeHue
OorpaHvyYeHui HacTynuT B pe3yribTaTe UCMNONHeHUa PacnopsikeHus Ha onnary;

252. Henpunatne AGOHeHTOM HacTtoswmx Ycnosun wu(unu) OdpepTbl baHka,
HernoriHoe BbINoNHeHWe ABOHEHTOM HeobxoauMMbixX Ans opMuMpoBaHUsa  U(1nu)
HanpaBneHus PacnopsikeHus Ha onnaTty OencTeui npu peanusauum cnoco6os,
yKa3aHHbIX B MyHKTe 2.2 HaCTOALWNX YCNnoBun;

253. HenonyyeHne A6oHeHTOM UM Onepatopom oOT baHka noaTBepXOaeHUs O
BO3MOXHOCTM onnatbl (ocywecTBneHus pacdetoB) 3a Ycnyrn TCI1, koTopble xenaet
ocyLecTBUTb ADOHEHT;

254. HeBoamoxHocTb okasaHus TCIT unu otkasa TCI1 ot okaszanua Ycenyr TCI1, 3a
KoTopble AOOHEHT >enaeT Mpou3BECTU pacyeTbl, HEAOCTAaTOYHOCTb [LEHEXHbIX
cpencTs Ha Jlnuesom cyeTe ABOHEHTA;

255. OrtcytctBue ceasun baHka ¢ TCI1, ycnyrn kotoporo xenaet onnatnts AGOHEHT;

25.6. OtcyTtcTBue cBs3nM unm oteBeTa oT baHka unn nonyveHne ot baHka oTkasa B
ncnonHeHnn PacnopskeHnss Ha onnaty Mo OCHOBaHWAM, NPeayCMOTPEHHbIM B
OdbepTte baHka n (unun) sakoHogaTenscTBOM PO;

25.7. CamocTosTenbHoe BBeaeHne ABOHEHTOM HeBepHbIX pekamanToB Ycnyrn TCI1
(Homep poroBopa, 3akntodeHHoro mexay AboHeHTom wm TCI; nepuon okasaHus
Ycnyrmn TCI1, 3a KOTOpbIM NPOM3BOANTCS onrarta; cymma onnaTbl);

2.58. Tpwu Bo3HUKHOBEHMM y OnepaTopa OCHOBAHMI NonaraTh, YTO CyLLECTBYET PUCK
HanpaBneHus HeCaHKLUMOHMPOBaHHOIO PacnopsikeHus Ha onnaTy;

259. Hannuue y AboHeHTa nogknoyeHHoro 3anpeta ycnyrn « MobunsHbele nnatexu;

2510. Hannume 'y AOOHeHTa 3agormkeHHocTn nepeg OnepaTtopoMm,  Kak
npeaycMoTpeHo B NyHKTe 1.2 Ycnosui;

25.11. lpuocTtaHoBneHne okasaHua ycnyr cBasnm AbBoHeHTy OnepaTopom B
COOTBETCTBUMN C ycroBusiMu [loroBopa Ha oka3aHue ycnyr cBsisaun u (unu) Hopmamm
AENCTBYIOLLErO 3akoHogaTenscTBa P®, kak npeaycMoTpeHo B nyHkTe 1.2 Ycnosui;

2512. TlonHbIN UM YacTU4HLIN  OT3bIB ABOHEHTOM cornacus Ha o06paboTky
lMepcoHanbHbIX AaHHbIX, KaK NPeayCcMOTPEHO MyHKTOM 2.21 YCnoBu.

2.6. Ecnun obcToaTenbCTBa, ykasaHHble B NyHKTE 2.5 HacToAwmMx YCnoBuin, OTCYTCTBYHOT,
OnepaTtop cornacHo PacnopspkeHuto Ha onnaTty OCyLLeCcTBSieT BO3BpaT AEHEXHbIX
cpenctB ABoHeHTa ¢ JlnueBoro cyeta ABoHeHTa nyTem nepedncrneHnsa nx B baHk ¢ uenbto
nocnegywouwiero yesenuiyeHna baHKoOM ocTaTka 9MEeKTPOHHbIX [OEHEeXHbIX CpeacTB
ABOHeHTa, B TOM u4ucne ux 3aducneHns baHkoM Ha npefonfnayvyeHHy KapTty, U
ocyulecTBneHnss baHkoM nepeBoga SMNeKTPOHHbIX OEHEXHbIX CPeAcTB, B TOM Yucrne Ans
pacyetoB 3a Ycnyrm TCIl, B nonb3y Qu3andeckux niy W pUaNYecknx nuuy
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(rocymapCTBeHHbIX U MyHAUMNANbHbLIX  OPraHoOB  BfacTW, OpraHoB  MeCTHOro
camoynpasneHusi, 6aHKoB, APYrMx KOMMEPYECKUX OpraHn3auuin) Ha ocHoBaHun OdepTbl
BaHka. PacnopspkeHne Ha onnaty nepegaeTcs B afieKTpoHHoM oopme baHky OnepaTtopom
no nopy4veHuto (pacnopsikeHnto) AGOHeHTa B COOTBETCTBMM C NOPSAKOM, COrflacoBaHHbIM
BaHkom n OnepaTtopom. BaHk ocywecTBnaeT naeHTugukaumo AGOHEHTa, NPOBEPKY U
nucrnonHeHne PacnopsbkeHns Ha onnaTty COorfacHoO YCnoBUAM [OroBopa, 3akfoYeHHOro
mexay baHkom n A6oHeHTOM Ha ocHoBaHuK OdepTbl baHka, 1 cornacHo AencTByroLEMY
3aKoHoAaTesbCTRY.

2.7. B cny4ae ycnewHoOCTU/He yCnewHOCTU BblNoNHeHNA PacnopsikeHus Ha onnaty baHk
nHpopmupyet ABoHeHTa Hanpsamyto wnm  4veped Onepatopa O pesynbraTtax
OCYLLEeCTBMNEHNA nepeBoaa 3NEKTPOHHbIX AEeHEXHbIX CpeacTB, B TOM yucre lnaTtexa, B
COOTBETCTBUM C YCNOBUAMMU LOOroBopa, 3akroyeHHoro mexay baHkom n ABGoHeHTOM Ha
ocHoBaHun OcbepThbl BaHka.

28. ObsazatenbctBa Onepatopa N0 BO3BpaTy [AeHexXHbIXx cpeactB  ABOHeHTa,
yunTbiBaeMblx Ha JlMueBom cuyeTe B KayecTBe aBaHca 3a ycnyrum cBssum Onepatopa, B
cooTBeTCcTBUM C PacnopsbkeHnem Ha onnaTy CYMTatoTCA WCMOMHEHHbIMU C MOMEHTa
3a4NCNEHNA OEHEXHbIX CPEACTB Ha KOppPeCcnoHAEeHTCKMIM cyeT baHka.

2.9. ABoHeHT 0653aH HanpaenATb PacnopsikeHus Ha onnaTty TONbKO C NpuUHaanexailero
eMy ABOHEHTCKOro ycTpouctBa W/MnNu € ucnonb3oBaHMeM OaHKOBCKOM KapTbl (Kak
onpegerieHo B YyCroBuAX oOkasaHusa ycnyrn «baHkoBckas kapta Mera®ona), n/vnmn c
NCNoNb30BaHMEM UHbIX MOEHTUEUKATOPOB, 3aKpensieHHbIx OnepaTtopom 3a AGOHEHTOM, U
npecekaTb NOMbITKM (POPMUPOBAHUSA Takmx PacnopskeHun Ha onnaty U NOopyyeHUn co
cBoero ABOHEHTCKOro yCTpoMCTBa WU/MNU C UCMNOSib30BaHMEM OaHKOBCKOM KapTbl (Kak
onpegereHo B YCNoBusX okasaHus ycnyrm «baHkoBckas kapta MeradoHa), c
ncnonb3oBaHnem ngeHTudukatopos ABOHEHTa TPETbUMUN NULAMM.

2.10. ABOHeHT 00s13aH cBoeBpeMeHHO yBeaoMnaTb Onepatopa 06 M3MEHEHUU CBOMUX
lMepcoHanbHbIX AaHHbIX (@ UMEHHO: daMUNU, UMEHN, OTYECTBA; PEKBM3UTOB JOKYMEHTA,
yAOCTOBEPSAIOLLErO IMYHOCTD).

211. na okasaHus Ycnyrm Onepatop BhnpaBe npusfiekaTb TpeTbux nuy, (baHkuy,
NPOLECCUHIOBbIE LIEHTPbI U T.4.).

2.12. OcyLwiecTBNAs 3aka3 Ycnyrn B cCooTBeTcTBUM € nyHKTOM 1.1. Ycnosuin, AGOHeHT gaeTt
ceoe cornacve OnepaTtopy, W, NpuM YCnoBuu 3aknoyeHus mexgy Onepatopom U
cooTBeTCcTBYlOWMM BaHkoMm foroBopa, npedycMoTpeHHoro cratben 13 depepanbHOro
3akoHa «O HaumoHanbHOWN NnaTexXHon cnctemey, kaxagomy n3 baHkos obpabaTbiBaTh €ro
[MepcoHanbHble [JaHHble B COOTBETCTBMM C nNyHkTamm 2.13-2.22 Ycnosun u
3aKOHOOAaTEeNIbCTBOM O NEePCOHarnbHbIX AaHHbIX.

2.13. ABOHEHT HacTosLWMM NpefocTaBnseT cBoe cornacve u nopyvaet OnepaTopy, npu
ycrnoBun 3akntodeHus mexgy Onepatopom v cooTBeTCTByHOWMM baHkom porosopa,
npenycMoTpeHHoro ctatben 13 ®PepepanbHoro 3akoHa «O HaUMOHANbLHOW MAAaTEXHOM
cuctemey, nepefatb baHky, ocyLLeCcTBRAKOLWEMY NEPeBOa AEHEXHbIX CPEeACTB COrnacHo
Pacnopsikenuto Ha onnarty, lNepcoHanbHble AaHHble ABOHEHTA, yKa3aHHble B NOAMYHKTax
2.16.1-2.16.5 Ycnosun, ana uenn npoBedeHns uaeHTudpukaumm AOOHeHTa B
COOTBETCTBMM C 3akoHogatenbCcTtBOM Poccurickon Pegepauum 0 nNpOTUBOAENCTBUMU
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neranusaumm  (OTMbIBAHUIO)  [OOXOAOB,  MOMYYEHHbIX  MPECTYMHbIM  nyTem, W
PMHAHCMPOBaHMIO TEppopM3Ma, a Takke ANS Uenn npeaocTtaBneHus 3NEeKTPOHHOro
cpeacTBa nnatexa ABOHEHTY, ncnonHeHnsa PacnopsikeHnsa Ha onnaty, MHPOPMUPOBaHUS
ABGoOHeHTa O cTaTyce BbINonHeHna PacnopsikeHna. AGOHeHT cornawaetcs, 4to baHk
MOXEeT nepeaartb nonyveHHble nnn cobpaHHblie nm MNMepcoHanbHble AaHHble ABOHEHTa, YTO
BaHk xpaHUT nony4veHHble [lepcoHanbHble OaHHble B COOTBETCTBMM C TpeboBaHMAMM,
YCTaHOBIIEHHbIMU JOrOBOPOM, 3aKfloYeHHbIM UM ¢ OnepaTopoM M 3aKoHOAATesNIbCTBOM
Poccunckon depepaumm, B TeYeHMe CpoKa, YCTAHOBMEHHOro 3akoHO4AaTerbCTBOM
Poccunckon ®epepaumn. ABOHEHT Takke cornawaetcs, Yto baHk BnpaBe nepeaaBaTtb
nosiydyeHHble lNepcoHanbHble AaHHble ApYrMM (OMHAHCOBLIM OpraHu3auusiM, ecriv 370 B
cooTBeTCTBUMN C TpeboBaHnAMM 3akoHoAaTenbcTBa Poccuinckon degepaumm Heobxoanmo
ANs ucnonHeHus PacnopskeHnsa Ha onnary.

2.14. ABOHEHT HacTosWMM npefocTtaBndeT cBoe cornacue u nopydaetr Onepatopy B
crnyyae HeOoOCTaTOMHOCTM [eHeXHbIX cpeacTB Ha JluueBom cyeTe AbBoHeHTa Ong
ucrnionHeHuns PacnopsbkeHuss Ha onnaty, nepegats M®K [lepcoHanbHble [aHHble
ABOHeHTa, ykasaHHble B nyHKTax 2.16.1-2.16.5 Ycnosui:

. Ansa uenen npoeeneHns naeHTudukaumm AGoHeHTa;

o Ans oueHkn MOK kpeamTtHOro npoduns AGOHeHTa C Lesibio NPUHATUS peLleHns
o npeactaeneHnn AboHeHTy OdepTbl MOK;

. ans gopmupoBaHusa u npeactasneHnss AbGoHeHTy OdepT(bl) MOK;

. AN 3aKN0YEHUs U UCNOSTHEHMST AOroBopa NoTpebuTenbLCKoro KpeauTa (3anva)
Ha ocHoBaHun OdepTbl MOK.

2.15. ABOHEHT noaTBepxgaeT, 4TO, corfawasicb C ycrnoBusiMn nyHkTa 2.14, AOOHEHT
AEeNCTBYeT OCO3HaHHO, cornawaeTtcd ¢ obpaboTkon ykasaHHbIX HWxe [lepcoHanbHbIX
JaHHbIX.

2.16. Hactosuiee cornacue Ha o6paboTky, B TOM ynucne nepegady, nepcoHanbHbIX AaHHbIX
pacnpocTpaHseTcs Ha cnegyrowme NepcoHanbHble AaHHbIE:

2.16.1. dpamunus, nmsa, oT4eCcTBO (MpY HanNM4YuKM) n nost AGOHEHTa;

2.16.2. peKkBU3UTbI JOKYMEHTA, yOOCTOBEPAOLLErO SIMYHOCTE ABOHEHTa;
2.16.3. agpec perucTtpauumm n(unm) agpec mecta xutenbctea AGOHEHTa;
2.16.4. MHH n CHUJ1C ABoHeHTa;

2.16.5. aboHeHTCKMe HOMepa 1 UHbIe CBEAEHUS, NO3BONSAOLWMNE NPSIMO NN KOCBEHHO
noeHTnuumnposatb ABOHEHTa 1 ero Nonb3oBaTeNbCKoe (OKOHeYHOe) obopyaoBaHue,
ncnonb3yemoe npu okasaHum ycnyr cesasy OnepaTtopoM Uv UHBIM NNLIOM;

2.17. ABOHEHT noaTBepXxdaeT U cornallaeTcsi, YTO yKasaHHbIA Bbille nepedYeHb BUAOOB
nepcoHanbHbIX AaHHbIX ABOHEHTa COOTBETCTBYET MO COAEPXKAHUIO U OO BEMY yKa3aHHbIM
HWXe Lenam obpaboTku NepcoHanbHbIX aHHbIX.

2.18. Hactodwee cornacne AbGoHeHTa Ha o06paboTky ero [lepcoHanbHbIX AaHHbIX
NnpeaocTaBnsieTcss B OTHOWEHUM 06paboTkm [lepcoHanbHbiX AaHHbIX OnepaTtopow,
BaHkom n(unn) MOK B cnegyowmx Lensx:
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2.18.1. 3aKIOYEHUS N UCMOSNTHEHUS COrMNaLleHuns], 3aKkrnoyYeHHoro Mexxay AGOHEHTOM U
OnepaTopoM Ha OCHOBE HACTOSLLMX YCIOBUIA, B TOM YMCIE AN LENW okasaHus Ycnyr
OnepaTopom Bo B3ammoaencTeum ¢ baHkom, a Takke Ans UCNONHEeHNUs 06s3aTeNnsLCTB
N3 yKa3aHHOro CornalleHus B crydae ycTynku npas u(unu) nepesoga obsi3aHHOCTEWN
OnepaTopa TpeTbemy nuuy;

2.18.2. npoBeneHus baHkom ynpoLeHHON naeHTudmKaumm AGOHEHTa B COOTBETCTBUM
C npaBunamy, yCTaHOBMEHHbIMW 3akoHogaTenbcTBoM Poccuiickon depepauun o
NPOTUBOAENCTBUM Neranms3aumm (OTMbIBaHMIO) OOXOAOB, MOSyYEHHbIX NMPECTYMHbIM
nyTem, U UHAHCUMPOBAHMIO Teppopu3aMa, 4YTO MOXKET OblTb HeobGxoaumo Ans
npenocTaBneHnst 3NEeKTPOHHOro cpeacTBa nnatexa bBbaHkom AGOHeHTy, Aans
nepeBoaoB BaHKOM 3NEKTPOHHbIX AEHEXHBLIX CPEACTB MO yKasaHnto AGOHEHTA U UHbIX
acnekToB UCMONHeHMs aorosopa Mexay baHkom n AGOHEHTOM;

2.18.3. ona ckopuHra OnepatopomMm ABOHEHTa ANs NPUHATUSA pelueHns OnepaTtopom o
npegocTaBneHum YCnyr;

2.184. ana popmumpoaHna MOK OdepT(bl) MOK 1 npegoctasneHus e€ AGOHEHTY;

2.185. gna okasaHua Ycnyrm «ABTOMnatex» B LEnsx UCMNONHeHUs obs3aTerbCcTB
ABOHEHTOM NO [OroBopy MNOTPedbuTenbCcKoro kKpeauta (3arma), 3aknioYeHHbIM Ha
ocHoBaHun OcbepTbl MOK;

2.18.6. Ana nHdopMaunoHHO-crnpaBoyHoro obcnyxusaHua AboHeHToB OnepaTtopom,
Bankom n(nnm) MOK Ha ocHoBaHWK cornalleHni, 3akntodeHHbIX mexay AGOHEHTOM 1
Ha3BaHHbIMUM NMLAMK, B TOM YuCre AN NOAroTOBKU U nepeayv AaHHbIX U CBEAEHN
B UMppoBOM 1 HeumppoBor hopme, a TakkKe No ceTam CBs3n Unn 6e3 ncnonb3oBaHms
TakoBblX, U ANa uHGoOpMUpoBaHUs ABOHEHTOB B ChnyyasX, NpenyCMOTPEHHbIX
3aKoHOAATENbCTBOM O  MNOTPEOUTENbCKOM  KpeauToBaHUM U HaUMOHaSTbHOW
nnaTeXxHon CUCTEME;

2.18.7. B UensAX pacCcMOTPeHUA npeTeH3un ADOHEHTOB, CBS3aHHbLIX C HACTOSLLMM
[loroBopoM, M B UeNAX MNPUHATUS Mep N0 NPUHYAUTESIbHOMY WCMOSHEHWUIO
obasaTtenbctB ABOHEHTa, BO3HMKLIMX Ha ocHOBaHWW [loroBopa 06 okasaHwuwu ycrnyr
CBSI3M UM JOroBopa, 3aknto4eHHOro Ha ocHoBaHun OgepTbl MOK.

2.19. B pamkax Hactosiwero cornacus AGOHEHT [aeT corfacMe Ha OCyLEeCTBMNEHue
cnegyowmnx cnocodboB 06paboTkm NepcoHanbHbIX JaHHbIX U AENCTBUI C [1epCoHarnbHbIMU
AaHHbIMM ABOHeHTa: cbop, 3anncb, CUCTEMaTM3aLmsi, HaKoNMNeHne, XxpaHeHne, yTouYHeHne
(obHOBNEHME, N3MEHEHME), U3BMEYEHNE, UCMONb30BaHMe, obeannymBaHme, nepegada (B
TOM 4uUCne nuuaMm, yKasaHHbIM Bbllwe), obesnunuymBaHue, OnokMpoBaHWe, yaaneHue,
YHUYTOXEHNE NepcoHanbHbIX AaHHbIX. AGOHEHT JaeT CBOe cornacue Ha To, 4to obpaboTka
ero [lepcoHanbHbIX AaHHbIX BygeT ocywecTBnaTbea OnepaTtopomM uUnu nuuamm, KOTopbIM
OH B HacTodAWEM nNyHKTe Aan cornacue nepegatb [lepcoHanbHble [aHHble, Kak C
Ncnonb3oBaHMEM CpeacTBa aBTOMAaTM3aUnn, B TOM YUCTE NOSTHOCTbIO B aBTOMaTU4YECKOM
pexume, Tak U 6e3 NCnonb3oBaHUA CPeacTB aBToMaTU3aLun.

2.20. OnepaTtop o06sa3yeTca cobntogatb KOHMpMAeHUManbHOCTb [MepcoHanbHbIX AaHHbIX
ABOHEHTa B COOTBETCTBUM C JOKanbHbIMM HOPMaTUBHLIMK akTamu OnepaTtopa W
3akoHogaTtenbcTBoM Poccuinckon degepaumm, He npeaoctaBnaTh [lepcoHanbHble AaHHbIe
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ABOHEHTa TpPeTbMM NnLAaM KpoMe Kak Ha OCHOBaHuM cornacust AGOHEHTa unum B criyyasix,
YCTaAHOBSEHHbIX  3aKOHOAATENbCTBOM, MPUHMMAaTb Heobxoaumble NpaBoBble WU
OpraHM3auMoHHbIE U UHble Mepbl Ans 3awmnTtbl [NepcoHanbHbIX AaHHbIX AGOHEHTa oT
HenpaBoOMEPHOr0 UMW  CRy4yarlHOro [AOCTyna K HUM, YHUYTOXEHUS,, W3MEHEHWs,
ONOKNpOBaAHNA, KOMUPOBAHUS, NpPeaoCTaBleHns, pacnpocTpaHeHns [lepcoHanbHbIX
AaHHbIX AOOHEHTa, a Takke OT WHbIX HEeNpaBOMEPHbLIX AENCTBUMMA B OTHOLLEHUU
lMepcoHanbHbIX AaHHbIX AGOHEHTA.

2.21. AGOHEHT MmeeT NpaBO OTO3BaTb CBOE cornacve Ha o6paboTky [lepcoHanbHbIX
AaHHbIX OnepaTopoOM UM yKkasaHHbIMU BbILLEe Niuamu n(unm) Ha nepegady lNepcoHanbHbIX
AaHHbIX NUuaM, yKasaHHbIM Bbllwe, npegoctaBneHHoe OnepaTopy B COOTBETCTBUM C
HacTOSLWMM pa3genom YCcnosun, NocpeacTBOM HanpasneHns NMCbMEHHOro yBeJOMI1EHMS
OnepaTtopy unn nHeiMm cnocodbamu, goBeaeHHbIMU A0 cBefeHnss AboHeHTa OnepaTopoMm.
ABOHEHT cornalaeTca 1 NpMsHaeT, YTO B Cllydae OT3blBa corfiacusa Ha obpaboTky n(unm)
nepegadvy lepcoHarnbHbIX OaHHbIX OkaszaHne AbBoHeHTy Ycnyrm OnepaTtopom n bBaHkom
CTaHeT HeBO3MOXHbIM, U OnepaTop He OyaeT ob6s3aH okasbiBaTb Ycnyry ABGOHEHTY C
MOMEHTAa Takoro OT3bIBa.

2.22. Cornacue ABGOHeHTa Ha 006paboTKy nepcoHasibHbIX AaHHbIX, NpeaoCTaBieHHOe
OnepaTopy B COOTBETCTBUM C HACTOALMM pas3genomMm YCrnoBun, OeNcTByeT B TeyeHue
Cpoka OeNCTBUS CorfalleHns, 3aKkto4EHHOro Ha OCHOBaHUM HacTOSALWMX Y CNoBUK, a Takke
Ha nepuoa OO UCTeYEeHUS CPOKOB MCKOBOW OABHOCTM MO 0bsi3aTenbCTBaM, BblTEKAKOLLNM
M3 3TOro cornalleHus.

2.23. B cnyyae npuHatna (akuenta) ABoHeHToM OdepTol MOK geHexHble cpencTtsa,
npegocTasnsemMble B paMKax NnoTpedbuTenbCcKoro 3anmMa, 3a4nMcnsitoTCs CorfiacHo yCrnoBmam
Odpeptbl MOK Ha Jlnueson cyet ABOHEHTa, NpUBA3aHHbLIN K abDOHEHTCKOMY HOMepy, C
NCronb30BaHMEM KOTOPOro Obifio BbipaxeHo npuHsaTue (akuent) OdepTtbl MPK. Mocne
haKTMyYecKoro NOCTYNNEeHNs yKkasaHHbIX BbllLe 3aeMHbIX eHexHbIX cpeacTs Onepartopy v
yBENWYEHNA CyMMbl aBaHCca 3a YCrnyrm CBSA3W, y4uTbiBAeMoro Ha JluueBom cyeTte
AboHeHTa, OnepaTtop M BbaHk BO30OGHOBMSAT WUCMNOSIHEHWE YKa3aHHOMo B MNyHKTe 2.2
PacnopsixeHns Ha onnaTty, KOTopoe OblfI0 HE UCMOMHEHO B CBA3W C HEAOCTATOYHOCTLIO
AeHexHbIx cpeactB AboHeHTa. Takoe PacnopsikeHve Ha onnaty nognexuT UCMOSTHEHWUIO
OnepaTtopom 1 BaHkOM npu OTCYTCTBUM NHBIX OBCTOATENBCTB, NPEeLYCMOTPEHHbIX MYHKTOM
2.5 [orosopa.

2.24. ABOHEeHT cornawaeTtca Ha npoBepky OnepaTtopoM HanUuus MOMOXUTENBHOro
6anaHca Ha JluueBom cyete ABOHeHTa npu kaxgom 3anpoce AboHeHTOM ycnyrn MOK
nocpeactBsoM HanpaeneHnsa SMS-coobleHnsa Ha BblIAENEHHbIN  KOPOTKUA  HOMEP
(noeHTUdUKaTOpP). YKasaHHasa npoBepKa BblpaXaeTCs B CNMUCaHUU OEHEXHbIX CPeacTB C
Jlnuesoro cyeta B pasmepe 1 (OgHoro) pybnsa ¢ nocneayrowmnmM 3a4mMcneHnemM B TeYeHne
CYTOK yKa3aHHbIX cpeacTB Ha Jlnueson cyeT. 3anpoc AboHeHToM ycnyrn MOK asnseTcs
PacnopsikeHnem Ha onnaty baHky n OnepaTtopy B OTHOLUEHWWM TaKoro CAMCaHUSA W
nonosiHeHus. MNMpoBeaeHne NPOBEPKM HE rapaHTMpyeT npegocTtaBrieHne ABOHEHTY ycnyru
MoOK.
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3. OTKnro4yeHue Ycnyru

3.1. OtkniodeHne Ycnyrm ocyuiectBnsieTcss ABOHEHTOM CaMOCTOSTENbHO NOCPEACTBOM
NMHTepdencos, onpeaeneHHbix OnepatopomM. C nHTepdencamm ans oTKYeHus Ycnyru
MOXXHO O3HaKOMUTbCSA B MecTax npogax n obcnyxunsaHmss AGOHEHTOB MM MNO3BOHWUB MO
eNHOMY HOMEpY CrpaBoOYHO-NMHOPMaLMOoHHON cnyxbbl Onepatopa 8 800 550-05-00.

3.2. OtkniodeHne Ycnyrm moxeT ObiTb ocyuiectBneHo OnepaTopomM B OAHOCTOPOHHEM
BHecyaebHOM nopsiake B COOTBETCTBMM C M. 6.5 HacTosiwmx YcCnoBui B crnyyae
npekpaweHnsa enCTBUSA HAaCcTOALWMNX YCNOBUA, a Takke B criydae HapyleHns AGOHEHTOM
TpeboBaHuin No onnate Ycnyru.

4, CTouMOCTb M NOpAAOK onnaTtbl Ycnyru

4.1. CTOMMOCTb MOAKMOYEeHNa Ycnyrm n aboHeHTCKaa nnaTta 3a Nnonb3oBaHue YCnyrom
BKINtoYeHa B TapuHbIn nnaH AGoHeHTa B COOTBETCTBMU C [10roBOpPOM.

42. C pasmepom KoOMUCCUA, B3MMaembix baHkamu 3a coBeplieHue [natexen, MOXHO
o3HakomuTbcsl Ha web-cantax TCI1 u/unu Ha WHTepHeT-canTte Onepartopa B pasgene
«Ycnyrm v onumn — lMNnatexn n nepesonbl — MobunbHble NaTexmny»», a Takke B Mectax
npogax ycnyr Onepatopa n obcnyxusaHnss AGOHEHTOB.

5. OrpaHun4yeHus (0cob6eHHOCTU) OKasaHusA Ycnyru

51. Jlumntbl MNnaTtexen:

o MwuHumanbHasa cymma ogHoro Nnatexa — 1 py6.;

o MakcumansHasa cymma eguHospemMeHHoro Mnatexa — 15 000 py6.;
o MakcumansHasa cymma Nnatexen B cytku — 40 000 py6.;

. MakcumansHasa cymma lNMnatexen B mecsy, — 40 000 py6.

52. OnepaTop BrpaBe MO CBOEMY YCMOTPEHMUIO YMEHbLUaTb MaKCUMasbHYl CyMMy
eanHoBpemeHHoro nartexa, a Takke obuwyto cymmy lnartexen B CyTKM U B Mecsl, B
nonbay otaenbHbiX TCI unu no otaensHeiM Bugam Yenyr TCI.

5.3. ABGOHEHT He BrnpaBe ocyLlecTBUTb lNnaTex 3a cYeT AeHEXHbIX CPEACTB, 3a4MUCMNEHHbIX
Ha JlueBoi cyeT B BMAe CKMOOK Ha ycnyrn cesasu Onepatopa, a Takke 3a cuyeT
nepBoOHaYanbHOro nnaTtexa, BHOCMMOro AGOHEHTOM Mpu 3akn4veHun gorosopa 06
okasaHuu ycnyr ceasu ¢ OnepaTopom. lMnatex A0CTyneH 3a cyeT AeHEeXHbIX CPeacTs,
KOTOpble BHeceHbl B KayecTBe aBaHca AGOHeHTa 3a ycnyru cBasu Onepartopa CBbllle
BbILLEYNOMSIHYTOrO NepBoHaYanbHOro nnartexa.

54. Ycnyra He npegoctaBndeTcs B TedeHne 24 yacoB C MOMeHTa akTusauumn SIM-kapThbl.

55. Ycnyra MoxeT ObITb HeQOCTyMNHa Npu NoAKNoYeHUn apyrmx yenyr OnepaTopa, 6onee
nogpoGHO  MHGOpMaUMs O TakUMX  OrPaHUYEHUSIX  COOEPXUTCA B OMMCAHUU
COOTBETCTBYOLLMX YCIYT.

5.6. MNepeumncneHHble B N.N. 5.1 1 n.5.5. HacToALWMX YcnoBun orpaHnyeHnst (0cobeHHoCTH)
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oKasaHus Ycnyrm He aBnstoTca 06CToATENbCTBAMU HEHaANexXallero okasaHusa Ycnyrm u
He SIBNSTCA OCHOBaHMAMW AN OTKasa OT onnaThl YCnyrn n/unu nepepacyeTta nnatbl 3a
Ycnyry.

5.7. TpuHumasa HacTosiwme Ycnosusi, ABGOHEHT cornawaeTcs C BbllUeyKa3aHHbIMU
orpaHuMyeHusIMn (0CoBeHHOCTsIMM) okasaHusa Ycnyrn. B cnyyae HexenaHuss ABoHeHTa
nonb3oBaTbCA YCNyrom ¢ orpaHN4eHMsa MU (OCOBEHHOCTAMM), YKa3aHHbIMW B HACTOSLLMX
Ycnosusx, AGOHEHT BrpaBe OTKIIOYUTL YCnyry B nopsiake, npegycMoTpeHHoM Pasgenom
3 HacToAwwmx Ycnosui. [Jo MOMeHTa OTKMoYeHUs Ycnyrm ABOHEHT 0bs13aH onnadnBaTth
Ycnyry B pa3amepe 1 nopsagke, ykazaHHOM B pasfene 4 HacTosawmx YCrnoBun.

5.8. lNpuHMmasn HacTosiwme Ycnosusi, AGOHEHT corfnawaeTcs Ha MonyvYeHne peknambl
ycnyr Onepatopa B SMS-coobueHunsx, nogreepxaatowmx akt coBeplieHus Nnarexa.
[na oTkasa OT NosfyYyeHns peknambl, yka3aHHOM B HACTOSALLEM NYHKTE YCroBun AGOHEHTY
HeobxoanMMo obpaTUTLCS B KOHTaKTHLIN LeHTp OnepaTtopa no tenedoHy 8 800 550-05-00.

59. Ycnyru MK moryT 6bITb HegoCTynHbl ABOHEHTY, B TOM Y/Crie B Cry4ae HeyCrneLHoro
npoxoxageHus npoepkn OnepaTopom CornacHo n. 2.24. HacToAWmX YCnoBui.

6. OTBeTcTBEHHOCTbL CTOpPOH

6.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a NPaBUNbHOCTL odhopMIieHnst PacnopsbkeHnsa Ha
onnaTy, yKasaHusi pekBM3NTOB, HeObBXoauMbIX ANs ocyuwlecTBneHusa lnatexa (Homep
porosopa AboHeHTa ¢ TCI1, HaumeHoBaHue Ycnyru TCI1, koTopyto onnaynsaeT ABGOHEHT,
nepuog okaszanus Ycnyru TCI1, 3a KoTopbIn NpoM3BoanTCSA onnata, cymma Nnatexa n gp.).

6.2. PacnopspkeHne Ha onnaty cuuMTaeTcsl nonyyeHHbiM OT ABGOHEeHTa M copepxalimm
BofnemsbsaBrieHne ABOHeHTa, ecnum OHO nonydyeHo OnepatopoM C  ABOHEHTCKOro
ycTporictBa ABGOHEHTa WU/MnNu ¢ npMMeHeHMeM OGaHKOBCKOW KapTbl (Kak onpeneneHo B
yCrnoBusix okasaHus ycnyrm «baHkosckas kapta Mera®oHay).

6.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a No0ble OeNCTBUSA TPETbUX NNL, COBEPLUEHHbIE
OT umMeHn ABOHEHTa npu NOSib30BaHUKM YCIyron NocpeacTtBoM ero aboHEeHTCKOro Homepa
unn 4epes ero ADOHEHTCKOe YCTPOWCTBO, OCYLLUECTBMEHHbIX C WCNOMb30BaHNEM
ABOHEHTCKOro yCTpomncTBa U/unmn ¢ ncnosibaoBaHnem 6aHKOBCKOM KapTbl (Kak onpegeneHo
B YCNoBusix okasaHus ycnyrn «baHkoBckaa kapta Mera®oHa»).n10 MOMEHTa NonyyYeHus
OnepatopoM wunM COOTBETCTBEHHO baHkOM wunu ero  YnofIHOMOYEHHbIM  FNLOM
cooTBeTCTBYHLEro 3asasneHna ot AboHeHTa 06 yTpate (komnpomeTtaunn) SIM-kapThbl , a
TakKe COBEpPLUEHUSI UHbIX MPOTMBOMpPAaBHbLIX OENCTBUNA, NPEeaYyCMOTPEHHbIX HACTOALLEN
odpepTon nnu OdepTon baHka.

6.4. ABOHeHT He BnpaBe npeabssnsaTe Onepatopy TpeboBaHue o Bo3BpaTte [MnaTtexen
ABGOHEHTY, OCYLLECTBMEHHbIX C WUCMOMb3oBaHMEM YyTepsHHoW SIM-kapTbl w/unu
ABOHEHTCKOro ycTponcTBa O MOMeHTa nonyyeHuss Onepatopom, baHkom wnu ero
YNOMHOMOYEHHbIM fMLIOM COOTBETCTBYIOLLErO 3asBrieHns ot AGOHeHTa O ee yTpaTe unu
COBEpLLEHUS NHbIX OENCTBUIA, NpegycMoTpeHHbIX OdepTon baHka.

6.5. OnepaTop ocTaBngeT 3a cobon npaBo B OOHOCTOPOHHEM BHecynebHOM nopsake
BPEMEHHO NpekpaTuTb OkasaHue AOGOHEHTy Ycnyrm B crnyvae HapyweHus ABOHEHTOM



€ Vera®on

TpebOBaHUN, U3MNOXEHHbIX B HACTOALUMX YCMOBUAX U/MNN OOrOBOpe Ha oKasaHue ycnyr
cBsa3un ¢ Onepatopom.

6.6. OnepaTop BnpaBe MPUOCTAaHOBUTL OKasaHwe Ycnyrum B cnyyae ecnu y OnepaTtopa
BO3HUKNM MNOJ03peHMst O HapyweHun AboHeHTOM 3akoHopaTtenbctBa Poccuinckon
depepaumn. OnepaTop Takke BNpaBe NPUOCTAHOBUTb OKasaHue Ycnyrm no cobctBeHHOMY
YCMOTPEHUIO MPU BO3HUKHOBEHUM MNOOO3PEHNA O HeaobPOCOBECTHOM WMCMOSb30BaHUM
Ycnyrm ABGOHEHTOM, B TOM 4ucne npu coobuieHmax o6 atom oT TpeTbux nuy. [MNpu
BO3HUKHOBEHUWN TakuMX Mogo3peHun ABOHEHTY HanpaBnsieTCcs COOTBETCTBYHOLLEE
yBegomneHune B popmate SMS-coobieHnst n/mnm B JlndyHom kabnHeTe AGOHeEHTa.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTUM nepen ABOOHEHTOM 3a HeKkayeCTBEHHOe
oKazaHue Ycnyrm u/vunu HeokasaHue YCnyru, BO3HUKLLUME B CBS3M C 3a0EPXKOW Unu
nepebosimmn B paboTe TEXHNYECKNX NaTopM U TPAHCNOPTHLIX CETEN UK CETEN CBSA3U, B
BO3HMKHOBEHWM KOTOPbIX HET BMHbLI OnepaTopa.

6.8. OnepaTop He HeceT OTBETCTBEHHOCTM 3a kadectBo Ycnyr TCI, onnayvBaembix
ABOHEHTOM NOCPEACTBOM UCMOMb30BaHUSA YCnyri.

6.9. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeHaanexawee wucnonHeHne baHkom
pacyeToB, BO3HMKAKOLWMX B CBA3M C UCMNONHEHMEM PacnopsikeHun Ha onnary.

1. OewncrtBue Ycnyru

7.1. BbinonHeHne ABOHEHTOM OEWCTBUA MO MOAKMOYEHUO Ycnyrn, npenyCMOTPEHHbIX
pasgenomMm 1 HacToswmx YCrnoBui, CYUTAETCA MOMHbIM U 6€30roBOPOYHBIM COrflacnem
ABoHeHTa ¢ HacTosAwmMMM YcnoBusiMn (akuent odepTbl) U BrieyeT 3a cobon nsmeHeHne
n/vnn pgononHeHue [loroBopa Ha OKasaHue YCryr cBA3W, 3akntodeHHoro Onepatopom C
AGOHEHTOM.

7.2. Oewncteue Ycnyrm gna ABGOHeHTa npekpaliaeTcss ¢ MOMEHTa OTKIYeHus Ycnyru
AbBoHeHTOM (pa3gen 3 HacToAWMX YCNoBUIM) U ¢ MOMEHTa npekpawieHns Onepatopom
AENCTBUS HAaCTOSALWLMX Y CoBUIM B NOpsiAKe, NpeayCMOTPEHHOM M. 7.3 HaCToSALWMX Y CNoBun.
Mpn aTom ABGOHEHT cornawaeTca 1 NPU3HaeT, YTO NpekpaleHne okasaHusa YCnyrn mnm
npekpalleHue [loroBopa Ha OkasaHue YCIyr CBs3M He U3MEHSAET U He MpekpaliaeTt ero
00513aHHOCTN U [OEHeXHble 00s53aTenbCTBa, CBSI3@HHblIE C HarpasfieHHbIMM paHee
PacnopshkeHnamu Ha onnaty. B cnydae npekpalieHunsa Ycnyrm nnu [Jorosopa Ha okasaHue
ycnyr cBaA3n ABoHeHTy Heobxogumo cesidatbes ¢ TCIT ¢ uenblo onpeneneHnsa nopsiaka
ncnosiHeHns 06s3aTenbCTB MO OOroBOpaM, 3aKMYEHHbIX C HAMWM OO NpeKpalleHus
okasaHus Ycnyru unu [loroBopa Ha okasaHue ycnyr CBA3W.

7.3. Hactosdwme Ycnosusa BCTynatT B CUNY C MOMEHTa ux onybnukoBaHus Ha VIHTepHeT-
cante Onepatopa www.megafon.ru. AGOHEHTbI yBeaOMMATCA 00 WM3MEHEeHUM wunm
npekpaweHnn OencTBUS HacToAWMX YCNoBui nyteMm nybnukaumm Ha MHTepHeT-canTe
Onepatopa www.megafon.ru He meHee 4yem 3a 10 (HecATb) KaneHaapHbIX OHEN A0
BCTYNJIEHNSA TakMx M3MEHEHMI B cuny. HacTtosiwme YcnoBusi cunmtaroTcs M3MEHEHHbIMU
UM OTMEHEHHbIMW C MOMEHTA, YKas3aHHOro B COOTBETCTByKOLWEM yBeaomneHuu. Ecnu
nocrne BCTynneHus mameHeHun B cuny ABGOHeHT He Hanpaswun B agpec Onepartopa B
TeyeHune 10 (aecaTn) kaneHgapHbIX AHEN C MOMEHTa onybnnMKoBaHNsA n3mMeHeHun Y crnosui
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OTKa3 OT MNPUHATMSA U3MEHEHHbIX YCMOBUW, a Takke MNpOoAOSPKM UCNOoMb3oBaTh U/Mnu
onnaymeaTb Ycnyry, okasbiBaemyo OnepatopomM Ha HOBbIX YCIOBUSIX, NOCNE BCTYMNSEHMUS
U3MEHEHUN B CWIy, Takue WU3MEHEHUSI CYMTAKTCA MOMHOCTEIO M 6e30roBOpoOYHO
NPUHATEIMU ABOHEHTOM. I3MEHeHNe nnu NpekpaLleHne HacTosALWmX Y CrnoBum B nopsigke,
npesyCcMOTPEHHOM M.7.3 HAaCTOALLMX Y CIIOBUIA, O3HaYaeT COOTBETCTBEHHO U3MEHEHME UIn
npekpaLleHne AencTems AONOSTHUTENBHOMO COornalleHnsa K gorosopy o6 okasaHuu ycnyr
CBSA3N, 3aKnto4eHHoro mexay AGoHeHToM 1 OnepaTopom.



€ Mera®oH

[TpunoxeHue 1 K «YCNoBuUsM OKaszaHusa yCrnyru
«MobunbHble [naTtexm»

PekBn3untbl baHka, ocylwecTtenawoLwero 6e3HannyHble
pacyeTbl B pamkax ycrnyrm « MobunbHble nnaTexm»

000 «baHk Payng», OF'PH 1027700140753, MHH 7712002554
"eHepanbHasi NMUEH3Na Ha ocylecTBrieHne 6aHkoBckux onepaumi Ne 2506 ot 14.11.2012 roga
121609, r. Mocksa, Pybnesckoe wwocce, . 28

WEB-cawnT: http://www.round.ru/

OO0 HKO «MOBW.OeHbrmn»
JnueHsns barnka Poccum Ne 3523-K ot «28» Hosi0psi 2016 roaa.

125009, Mocksa, bonbLuon [M'He3gHMKOBCKUIA Nepeynok, AoM 7,
WEB-canT: https://www.nkomobi.ru/

PekB13nUTbI MMKPOOUHAHCOBOW OpraHusauun,
npegocTaBnsowen kpeantbl (3anmel) ABoHeHTaMm

MukpodmHaHcoBas komnanus « Typbosarim» (OOO)

PernctpaumoHHbI HoMep 3anucu B focyaapcTBEHHOM peecTpe MUKPOMUHAHCOBbLIX OpraHn3aLunii
651303045003951

OI'PH 1137746702367; NHH 7702820127
123290, r. Mockea, 1-n MarnctpaneHbin Tyn., gom 11, ctp.10 Ten.: 8-800-77-00-200
WEB-canT: https://turbozaim.ru/
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[TpunoxeHue 2 K «YCNoBUSAM OKaszaHus yCIyru
«MobunbHble [naTtexm»

[Mopsaok paccMOTpeHns obpalleHnn N NpeTeH3nn
AboHeHTOB Nno Ycnyre « MobunbHble Nnatexm»

ABGOHEeHT obpallaeTcsi B KOHTaAKT-LUeHTp no 6ecnnatHoMy Homepy 8 800 550-05-00 unun oduc
Onepatopa ¢ BONPOCOM WUnv NPETEH3NEN.

OnepaTtop npoBoAMT aHanu3 obpaleHns n npegoctaBnsieT AGOHEHTY OTBET B YCTaHOBMEHHbIE
3aKOHOM CpOKM.



